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SCHEDULE YOUR VACCINE APPOINTMENT AND CREATE 

YOUR VAMS ACCOUNT OR GUEST REGISTRATION 

VAMS Compatibility: VAMS is only compatible with the most current version of Edge, Chrome, 

Mozilla Firefox, and Safari 

 

 

 

Schedule Your Vaccination Appointment (If you have not created a 

username and password) 

 On the VAMS landing page select Proceed as Guest. 

 

 

 

 

 

 

 

 

 

 

 

 After selecting Proceed as guest, Choose from Schedule your 1st dose (if you have not 
received a COVID-19 Vaccination), Scheduled your 2nd dose (if you have received a COVID-
19 vaccination which was scheduled through VAMS guest registration or another clinic 
scheduling option) or Manage Appointments (to manage a current appointment in VAMS or 
update your information).  This section of the guide will continue as scheduling a 1st dose 
appointment.  Click Schedule your 1st dose. 

 

 

 

 

 

 

Note: To view pages in Spanish click the icon on 

the top right of the screen. 
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 Select the state you want to get vaccinated in will default to Connecticut.  You can edit 
from the drop down selection if needed.  Select No to indicate you have not received a COVID-
19 vaccine or Yes to indicate that you have received a prior COVID-19 vaccine.  Check the 
box next to By checking this box, I confirm the above information is accurate.  Click Next. 

 

 

 

 

 

 

 

 

 

 

 

 In the Address or Zip Code field, enter your address or ZIP code and select Search. 
You can expand your search results by clicking on Within to search within a 5-,10-, 20-, 50-, or 
100-mile radius.  
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 Select a clinic to view their location, hours of operations and vaccines they provide. Click 
Next to view open appointment dates. 

 . Available appointment dates appear with a green line.  Select an available date that 
works for you by clicking on the date in the calendar. 

 

 

 

 

 

 

 

Note: VAMS only holds an appointment slot for 20 minutes before requiring 
you to re-select a timeslot. 
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 Select your Appointment Time by clicking on the slot. If appointment slots do not appear 
for the date you picked, click on another date or return to the Search results to select another 
clinic. Select Next to continue. 

If you do not find a desired appointment timeslot in VAMS: 

• Check back, as more appointments are added each week into VAMS. 

• You may also visit: https://portal.ct.gov/vaccine-portal/ to “Find a Vacccine Provider 
Near You” and click ‘Schedule on Provider Site’ or call the phone if listed.  

• Some clinics offer walk-up appointments and these locations are at: 
https://portal.ct.gov/vaccine-portal/COVID-19-Vaccination-Walkup  

 Review your appointment information. Then click on Submit to schedule your 
appointment. 

Create Your VAMS Account or Guest Registration 

 You will be directed to the Welcome to VAMS page.  Enter your first name, last name, 
date of birth and email or cell phone number.  If you are scheduling for the first time in VAMS 
there will be no search results. Click Register for Vaccine. 

 

 On the Guest registration page, complete the required personal information including 
demographic information, contact information and communication preferences.  In the Account 
Information section, choose the radio button to be sent a registration link to create a VAMS 
account with a password or to continue as a guest and receive communications through your 
preferred method of contact.  

 

 You will be sent a verification code to your preferred method of contact.  Enter that code 
in the Two-factor authentication window and select Verify. 

  You will be directed to an Appointment Confirmation page.  You also will receive a 
confirmation notification (email or text) of you appointment.  Review your information.   

 

Note: To prevent duplication of accounts, please use your full name for guest 
registration.  Also, when revisiting VAMS please enter your full name, date of 
birth and preferred method of communication that was indicated during 
guest registration. 

https://portal.ct.gov/vaccine-portal/
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 Complete the Prevaccination Questionnaire and consent in VAMS prior to your 
scheduled appointment.  You can complete this up to 24 hours prior to your appointment or, 
you can return to VAMS when you receive your reminder notification. 

 

 

 

 

If You Chose to Create an Account for the VAMS Portal 

 You will receive a registration link through your preferred method of contact.  Click the 
blue link to create an account.   

Check your email account for an email from no-reply@envelope.mail.vams.cdc.gov. This email  
may have been directed to your SPAM or junk mail folders so please also check these folders.   

 On the VAMS Welcome page, select No indicating you have not previously created a 
username and password in VAMS. Then use the drop-down menus to select Connecticut as 
your State and the County you live in. Click on the ‘I’m not a robot’ checkbox. Select Next 
when you are finished.  

 

 

 

 

 

 

 

 

 

 

 

 

 You will be sent another verification code to your preferred method of contact.  Enter that 
code in the Two-factor authentication window and select Verify. 

 Create your VAMS password according to the criteria indicated. Re-enter the password. 
Select the box to agree to the specified terms and then select Create Account when you are 
finished. 

 

Note: If you do not complete the Prevaccination Questionnaire prior to your 
appointment, the healthcare professional will ask you the questions before 
you receive your vaccination. 

mailto:no-reply@envelope.mail.vams.cdc.gov
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Manage Existing Appointment or Schedule a Second Appointment 

(Guest Registrations) 

 On the VAMS landing page select Manage Appointments. 

 

 

 

 

 

 Enter your first name, last name, date of birth and email or cell phone number. 

  You will be sent a verification code to your preferred method of contact.  Enter that code 
in the Two-factor authentication window and select Verify. 

 On the my appointments page click on view details/Modify to manage your existing 
appointment.  Click on Schedule New Appointment to schedule an appointment. 

 

 

 

 

 

 

 

Note:  Be sure to write down or save your password– you will need it each 

time you access VAMS. 

 

 

Note: VAMS will search for an exact match of your first name, last name, date 
of birth and the preferred method of communication you indicated during 
guest registration.  If search results state that your information could not be 
found, then confirm your information entered is correct.  Edit information as 
needed and click continue to begin another search. 
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Manage Existing Appointment or Schedule a Second Appointment 

(Account and Password created) 

 Go to vams.cdc.gov and login with your username and password created. 

 

 

 

 

 On the my appointments page click on view details/Modify to manage your existing 
appointment.  Click on Schedule New Appointment to schedule an appointment. 

 

 

 

Note:  Your username will be either your email address or if you use your cell 
phone number, it will be your cell phone number with @cdc.gov added to it.  
Example:  9999999999@cdc.vams.gov. 


